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The Federal Government of Nigeria 
on Tuesday, 16th August, 2022 

signed into law an Act which establishes 
N a � o n a l  I n s � t u t e  o f  C r e d i t 
Administra�on (NICA). Nigeria's credit 
management doyen and founder of the 
profession Prof. Chris Onalo, has 
commended President Muhammadu 
Buhari for signing into law the Act of the 
Na�onal Assembly and making the 
( f o r m e r )  I n s � t u t e  o f  C r e d i t 
Administra�on (ICA) na�onally 
recognized. With the President's 
assent, the ins�tute is now 
known as the Na�onal Ins�tute 
of Credit Administra�on (NICA), 
Act No. 1018 of 2022.

Professor Chris Onalo, the 
Founding Registrar & Chief 
Execu�ve Officer of the Ins�tute 
thanked Buhari administra�on 
for making the dream of many 
years possible a�er opera�ng 
without na�onal recogni�on for 
three decades. He also expressed 
apprecia�on to all those who 
worked �relessly and whose 
support made the vision a reality. 
According to him, to bring credit 
management into the basket of 
professions in Nigeria was a tough one, 
bad management of trade credit, poor 
treatment in business credit dealings 
with SMEs is over, lax  financial credit 
management, abuse of poli�cal credit, 
unprofessional handling of consumer 
credit are all over. The Ins�tute is 
enabled to promote the integrity and 
weigh the capacity of government to 
borrow for economic development 
against the backdrop of internal 
creditworthiness  of  the overal l 
economy. Similarly, to handle any form 
of credit management or credit control 
func�ons will require a person to be 
academically, professionally and 
experien�al ly  qual ified through 
c a p a c i t y  b u i l d i n g  a n d  s k i l l s 
development programmes.

With the robust curriculum modules 
already developed for the study of 
credit management by the Ins�tute,

Nigerians are set for the a�ainment of 
a c a d e m i c  a n d  p r o f e s s i o n a l 
qualifica�ons in credit administra�on 
which prepares them for credit 
management func�onal posi�ons in the 
labour market of credit industry, both 
na�onally and interna�onally.

The Na�onal  Ins�tute of  Credit 
A d m i n i s t r a � o n  ( N I C A )   i s  t h e 
collabora�ve partner that employers in 

the credit industry need in order to hold 
their credit analysts, credit controllers, 
credit managers, directors of credit, to 
men�on but a few, accountable in cases 
of unethical credit management 
conduct or abuse of office. Training 
o r g a n i z a � o n s  r u n n i n g  c r e d i t 
management or credit administra�on 
courses, educa�onal Ins�tu�ons 
offering credit management/credit 
admin ist ra�on programmes,  or 
business organiza�ons opera�ng a 
c r e d i t  m a n a g e m e n t  t r a i n i n g 
department as part of their opera�onal 
capacity building will be required to 
seek accredita�on for their credit 
management training courses from the 
Ins�tute.

As part of na�onal awareness crea�on 
and to encourage and promote healthy 
credit/bad debt recovery, NICA will 
m o u n t  “ p ay  yo u r  B i l l  N a � o n a l 
Awareness Campaign Day” every year

which will affect everyone, every 
ins�tu�on or organiza�on indebted to 
o n e  a n o t h e r .  M u l � n a � o n a l 
organiza�ons, blue-chip companies and 
conglomerate businesses will  be 
encouraged to put in place payment 
policy that pays SMEs invoices for the 
supplies they made within 7 or 14 days 
from the date that such invoice was 
submi�ed. This will enable SMEs in the 
country to have a good financial breath 

to run their businesses. More 
importantly, NICA will seek to 
influence execu�ve policies of 
government on credit economic 
m a � e r s ,  m a i n t a i n  a  r o b u s t 
rela�onship with legislature and 
judiciary on related laws and 
interpreta�on of such laws as they 
affect credit economy of the na�on 
or credit business transac�on and 
management generally in the 
country.

The Act enabled NICA to assist the 
federal and state governments in 
policy formula�on to achieve 
credible and sustainable regime of 
industr ia l ly  supported credit 
economy. Using credit to produce 
and sell more goods and services will 
keep the na�on's  produc�on 

machines running round the clocks 
which in turn create jobs and wealth for 
the na�on.

The present and future governments at 
federal and state level can collaborate 
with the Na�onal Ins�tute of Credit 
Administra�on to achieve na�onal 
industrializa�on and business growth 
strategy objec�ves. Globally, credit 
economy is known for promo�ng the 
culture of integrity and honesty in 
business or any form of commercial 
dealings. As a na�onal profession body, 
NICA wi l l  maintain construc�ve 
advocacy for na�onal rebirth in terms of 
t r u s t ,  i n t e g r i t y  a n d  h o n e s t y 
characteris�cs  – it can't be business as 
usual anymore.

The much desired and an�cipated good 
standards of living in any country and 
Nigeria in par�cular,  calls for respect for 
due process.

Na�onal Ins�tute of
Credit Administra�on

(Chartered by Act of Parliament No. 1018 of 2022)
Federal Republic of Nigeria

NATIONAL INSTITUTE OF CREDIT ADMINISTRATION (NICA):
THE SUPERVISORY AUTHORITY FOR CREDIT MANAGEMENT 

PROFESSION IN NIGERIA
September 5, 2022
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“Buy today, pay tomorrow” is the route 
for decent living as this pre-disposes 
ci�zens to good things of life, leading 
ul�mately to the availability of quality 
and less- priced made in Nigeria goods 
and services, culmina�ng in a healthy 
c o m p e � � o n  a m o n g s t  p r o d u c t 
producers, as well as sustainable 
revenue genera�on to government, 
amongst others. 

Professor Onalo further remarked: “As a 
chartered pres�gious body of eminent 
credit management elites, charged with 
the na�onal task of controll ing, 
supervising and regula�ng credit 
management profession in Nigeria, the 
Ins�tute will preserve, promote, and 
protect the integrity, honesty and ethics 
in credit management profession, 
locally and globally. This is our token of 
development covenant with credit 
m a n a g e m e n t  p r o f e s s i o n a l 
interna�onaliza�on.

“The Ins�tute serves as the only 
na�onal body of exper�se for all 
ma�ers rela�ng to credit management, 
se�ng profess ional  and ethical 
standards and awarding professional 
qualifica�ons in credit management; 
tes�ng, and assessing those who wish 
to become members, while enhancing, 
promo�ng and protec�ng the interests 
of business credit providers and 
grantors.

“The ins�tute will further encourage 
and advance educa�on and prac�cal 
training and research into credit 
management profession, helping to 
foster effec�ve credit administra�on in 
the country, amongst others.”

As a registrar and regulator of credit 
management professional prac�ce 
ac�vi�es in Nigeria, NICA is responsible 
for issuing professional prac�ce license 
to any person or persons who wish to 
set  up  an  organiza�on to  offer 
professional debt recovery services, 
c r e d i t  b u r e a u  s e r v i c e s ,  c r e d i t 
informa�on services, credit ra�ng 
s e r v i c e s ,  c r e d i t  f a c i l i t y 
mi�ga�on/arrangement intermediary 
services, debt factoring and receivables 
m a n a g e m e n t  s e r v i c e s ,  c r e d i t 
management training /educa�on 
services, credit deriva�ve services, 
credit management consul�ng services, 
and such other credit management 
related professional prac�ce services. 
The promoter(s) of the organiza�on or 
company must be a Fellow of the 
N a � o n a l  I n s � t u t e  o f  C r e d i t 
Administra�on.

He or she or they must in the first 
instance obtain professional prac�ce 
License (PPL) from the Na�onal 
Ins�tute of Credit Administra�on.

These  are  par t  o f  profess iona l 
competence requirements which the 
promoter or  promoters of  such 
organiza�on must sa�sfy in order to 
r e g i s t e r  o r  i n c o r p o r a t e  s u c h 
organiza�on by the Corporate Affairs 
Commission.

Professor Chris Onalo who like his 
counterparts in other professions is 
instrumental to credit management 
profession in Nigeria and a major 
contributor to the global development 
of the profession ,stressed that credit 
management profession require 
specific qualifica�ons to be able to 
prac�ce, or holds out oneself as either a 
credit trainee, credit officer, credit 
analyst,  credit controller, credit 
manager, receivables manager, debt 
recovery execu�ve, export credit 
manager, chief credit risk officer, 
general/deputy/assistant general 
manager, or execu�ve director in charge 
o f  c r e d i t  m a n a g e m e n t ,  d e b t 
management director, managing 
director,  chief  execu�ve officer, 
company credit commi�ee board 
member, amongst others. 

NICA is the formal route for this, 
par�cularly recognized within the local 
and global credit industry. To become a 
credit professional, one is required to 
gain professional recogni�on from the 
N a � o n a l  I n s � t u t e  o f  C r e d i t 
Administra�on (NICA) following the 
comple�on of six months mandatory 
execu�ve study Programme with the 
accredited Postgraduate School of 
Credit  & Financial  Management 
(PSCFM).

The Ins�tute is open to na�onal and 
global membership; the only credit 
management professional body in the 
world whose membership is open to all 
and sundry regardless of the economic 
sector or industry of business an 
individual or organiza�on belongs. 

Anyone who has ever given, taken, or 
managed/managing business credit, 
financial  credit ,  pol i�cal  credit , 
consumer credit, coopera�ves and 
thri� socie�es, or any person who, in 
the course of performing his or her 
du�es in the past, present, or future, 

has influenced or is likely to influence 
the process of business or economic 
policy dra�ing engagement which can 
or may lead or have led to credit 
avai labi l i ty,  credit  accessibi l i ty, 
creditworthiness determina�on and 
default recovery, credit risk modeling 
and mi�ga�on; such a person is fit and 
proper to become a member of the 
N a � o n a l  I n s � t u t e  o f  C r e d i t 
Administra�on (NICA). He or she can be 
a Fellow, Member, or Associate of the 
Ins�tute – making credit management 
profession the mother of all other 
professions. This is the broadest and 
m o s t  r e l e v a n t  m e m b e r s h i p 
requirements defini�on ever by any 
ins�tute anywhere in the world.

With the chartered status of Na�onal 
Ins�tute of Credit Administra�on 
( N I C A ) ,  c a r e e r - f o c u s e d  c r e d i t 
management profession is in the 
spotlight and the Ins�tute is statutorily 
in a posi�on to provide that link 
between credit professionals and credit 
industry. There are endless benefits for 
people looking to get into employment 
in the credit industry both in Nigeria and 
any other country of the world. NICA is 
the third largest credit management 
Ins�tute in the world today, – the global 
number three badge of recogni�on in 
the credit industry which affirms and 
reinforces to employers that a holder of 
NICA's qualifica�on is immersed with 
competence.

As a professional body, NICA will work 
together with its network and partners 
to lobby for change within the credit 
industry. NICA is at the forefront of 
improving competency within the 
credit industry, and plays a pro-ac�ve 
role in ensuring integrity in credit 
business, influencing access to credit 
and finance, etc, as well as providing 
accredita�on to credit management 
training providers, and a strong 
commitment to Con�nual Professional 
Development (CPD) and l ifelong 
learning in credit management.

Na�onal Ins�tute of
Credit Administra�on

(Chartered by Act of Parliament No. 1018 of 2022)Federal Republic of Nigeria
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Thanks to our discussion in Chapter 4 of the various federal laws and regulations pe�aining to credit 
management, we can now turn our a�ention to more pa�icular nuances of some of the issues that 
can arise in the realm of normal credit investigation activities. From time to time, it may be impo�ant 
for the reader to refer to chapters 4 and 5 for more details on the issues that follow.

Besides the credit depa�ment, owners, o�cers, sales management and other key management 
personnel must have a secure knowledge of their legal right and privilege to gather and disseminate 
credit information about mutual business customers to which open account credit is provided by 
your company and by competitors. They must also know, and understand, the ethical implications of 
this process.

Exchange of Credit Information –The Legal Perspective

The exchange of credit experience information on a pa�icular customer is legal only if the 
information exchanged is restricted to factual, historical data. Since 1925, various U.S. cou�s have 
recognized in numerous decisions, the legitimate business interest in the exchange of factual credit 
information among businesses with legitimate interests. The single, most impo�ant case suppo�ing 
the right to gather business and trade credit information is the 1925 U.S. Supreme Cou� case that 
held:

 “….The gathering and dissemination of information which will enable sellers to prevent a 
perpetration of fraud upon them, which information they are free to act upon or not as they 
choose, cannot be held to be an unlawful restraint upon commerce, even though, in the 
ordinary course of business, most sellers would act upon the information….” (Cement 
Manufacturers Protective Association vs. United States, 268 US 588, 603-604)

In a 1976 case, the U.S. Cou� of Appeals for New York commented on the exchange of credit 
information as follows:

 “….Unlike exchanges regarding prices which usually serve no purpose other than to suppress 
competition, and hence fall within the ban of the Sherman Act…. the dissemination of 
information concerning the creditwo�hiness of customers aids sellers in gaining information 
necessary to protect themselves against fraudulent or insolvent customers…Given the 
legitimate function of such data, it is not a violation of the Sherman Act to exchange such 
information, provided that any action taken in reliance upon it is the  result of each �rm's  
independent  judgment, and not of agreement.” (Michelman vs. Clark Schwebel Fibre Glass 
Corp., 534 F2d 1036)

These cases are the foundation for conducting all business and trade credit investigations and 
exchanging business credit information on speci�c customers among competitors. These cases, 
however, do not permit the exchange of credit information or allow for gathering of credit data on 
consumers who obtain credit for “personal, family or household use.”

While commercial (business and/or trade) credit is speci�cally set up to avoid” personal, family or 

household use,” there may be cases where under the law special consideration is needed. 

Legal and Ethical Aspects of Credit Investigations:
Lesson from the US
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Every business-to-business credit grantor should recognize the respect the law itself discerns for 
business credit grantors and should adhere to those legal and regulatory parameters as well as to the 
ethical standards observed in the realm of business credit.

The following document is regarded as the foundation for the exchange of credit information during 
industry credit group meetings. This same document easily correlates to the exchange of credit 
information among business credit grantors in other se�ings including conversations via telephone, 
fax and electronic means. [Industry credit groups are brie�y discussed later in this chapter.] The 
following example is only one way to frame the discussion; the language illustrates the core principles 
for exchanging business credit information in any se�ing—whether among two or 200, in a formal 
meeting, or in an o�ce, a parking lot or a restaurant.

1. Antitrust

 The object of this [discussion] is the collection and exchange of credit experience information 
relevant to the credit of accounts based upon actual experience or present knowledge as it 
relates to past and completed transactions only. It does not imply in any manner that the 
[creditor(s) pa�y to such exchange] recommends that any credit relationship be conducted 
or modi�ed in any way.

 There should be no agreement or understanding, express or implied, to �x or determine to 
whom sales should be made or credit extended, establish joint or uniform prices, terms or 
conditions under which sales are made or credit extended; and [creditor(s)pa�y to such 
exchange]may not plan with another, or repo�, any future actions or policies.

 [Creditor(s) pa�y to such exchange] may not give advice or otherwise a�empt to in�uence 
the independent judgement of other [creditor(s) pa�y to such exchange] in the extension of 
credit.

2. Anti-Defamation

 Libellous statements among [creditor(s) pa�y to such exchange] must be carefully avoided, 
they may subject all [creditor(s) pa�y to such exchange] to major damage suits by persons 
who consider themselves to have been defamed.

 [Creditor(s) pa�y to such exchange] must also avoid giving opinions or making statements 
which imply that any individuals are dishonest, fraudulent or immoral since no speci�c 
damages need to be proven in cou� to recover for these kinds of statements.

 Statements which might be considered libellous or hearsay should not be used unless it can be 
proved from clear evidence that the statement is true.

3. Con�dentiality

 All information obtained (by) [credit grantor(s) pa�y to such exchange] must be considered 
strictly con�dential and not to be divulged or discussed with any person outside of the 
[creditor(s) own credit depa�ment under any circumstances.

          Source: NACM Publication
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LAWAL BABAFEMI TAJUDEEN,FICA

Special Inductees Edition

Femi is the Group Managing 
Director of DFC Holdings 

Limited, a seasoned Investment 
Banker and Business Incubator 
with over 26 years of cognate 
working experience, spanning 
Business Consulting, Corporate 
and Structured Finance, Capital 
Raising, Mergers & Acquisitions, 
Strategic Planning as well as 
Public-Private Partnerships 
across diverse sectors of the 
Nigerian economy.

He holds both a B.Agric. and 
M B A  d e g r e e s  f r o m  t h e 
University of Ilorin and a Fellow 
of the Institute of Management 
Consultants.

Fe m i  h a s  h a d  s t i n t s  w i t h 
Pricewaterhouse Coopers, 
I n t e r n a t i o n a l  F i n a n c e 
Corporation as well as a number 
of leading Investment Banking 
Firms in Nigeria. Before joining 
DFC Holdings, he was Team 
Lead, Subnational Strategy and 
Sensitization for the Secretariat 
of the African Continental Free 
Trade Area Agreement, Nigeria. 
Femi seats on the Board of a 
n u m b e r  o f  i n s t i t u t i o n s 
including Cititrust Holdings Plc., 
STS Holdings Limited, Gasrich 
Exploration & Production 
L i m i t e d ,  S ove re i g n  A s s e t 
Management Limited, Bossbus 
Technologies Limited as well as 
Mindscapes Children Museum, 
Nigeria’s premier Children’s 
Museum.

Femi is married with four 
children and is a lover of tennis.

Group Managing Director, DFC Holdings Limited

DFC 	 HOLDINGS :	
B R I D G I N G 	 TH E	
INVESTMENT	 GAP	
IN	AFRICA. 

DFC Holdings is an 
i n t e r n a t i o n a l l y 
diversi�ied company 
c o m m i t t e d  t o 
transforming Africa's 
economic landscape, 
u n l o c k i n g  t h e 
continent's potential 
t h r o u g h  s t r a t e g i c 
i n v e s t m e n t , 
col laborations and 
p a r t n e r s h i p s .  T h e 
company leverages the 
multiplicity of opportunities in 
Africa to change the paradigm in 
critical sectors of the economy 
with investment footprints 
visible in sectors like Energy, 
I n f ra s t r u c t u r e ,  F i n a n c i a l 
S e r v i c e s ,  T e c h n o l o g y , 
Agriculture, Transport and 
Healthcare.

O u r  c o m m i t m e n t  a s  a n 
organization is to move Africa 
towards inclusive growth. The 
company harnesses available 
opportunities by connecting 
people and resources across 
borders to achieve maximum 
return on investment through a 
unique blend of experience that 
s u p p o r t s  b u s i n e s s 
sustainability and global best 
practices.

DFC Holdings'  investment 
a c t i v i t i e s  a r e  d e p l o y e d 
strategically in line with our 
global  vision of  making a 
difference in various sectors 
while solving Africa's most 
critical business challenges. Our 
investment commitments over 
the years are paying off in 
various sectors. Currently, our 
technology subsidiary, DTH 
Africa is incubating Africa's next 
g e n e r a t i o n  d i s r u p t i v e 
technology companies as they 
w o r k  w i t h  f o u n d e r s  a n d 
innovators towards building the 
technology that will power 
Africa's future while our Fintech 
Inclusion Centre, a blockchain 
web 3 platform is pioneering 
�inancial inclusion solutions 
across Africa.

LAWAL BABAFEMI TAJUDEEN,FICA
Group Managing Director, DFC Holdings Limited

*
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You will be required to self-nominate, nominate a colleague or friend in the credit industry or business.
In case you have anything to tell us, please call this numbers - 08034030160, 08183569522 

or send email to registrar@icanigeria.net

The Most Shrewd 
Entrepreneur of the 

Year for Business 
Expansion and 

Consolidation Award

The Most Astute 
Managing Director/

Chief Executive O�cer 
of the Year for Business

Innovativeness and 
Tactical Management 

Award

The Most Suppo�ive 
Executive Director of 
The Year for Business

Growth, Expansion and 
Consolidation Award

Asset Management 
Director of The Year 

Award

Credit Management 
Director of The 

Year Award

Chief Credit Risk 
O�cer of 

The Year Award

Outstanding Credit 
Bureau Director of 

The Year Award

Credit Manager of 
The Year Award

Credit Risk Examiner of 
The Year Award

Corporate Debt 
Recovery Professional 

of The Year Award

Credit and Financial 
Analyst of The 

Year Award 

Credit Professional of 
The Year Award

Credit Modeling and 
Data Mining of The 

Year Award

NIGERIA

AWARDS
INDUSTRYINDUSTRYINDUSTRY
CREDITCREDITCREDIT

202220222022

National Institute of 
Credit Administration

NIGERIA

AWARDS
INDUSTRYINDUSTRYINDUSTRY
CREDITCREDITCREDIT

202220222022

Nigeria Credit Industry AwardsNigeria Credit Industry AwardsNigeria Credit Industry Awards
...encouraging and recognizing excellence

ANNOUNCING NOMINATION
2022: The journey to winning the prestigious Nigeria Credit Industry Awards annual has begun, 

and  is the D day. What award are you working towards winning?Saturday, December 10th, 2022

NIGERIA CREDIT INDUSTRY AWARDS
ICA Cha�er to In�uence 
Nigerian Credit Industry 
Awards, 2022

As a Cha�ered Professional Institution, any 
award conferred on any person by the 
National Institute of Credit Administration 
(NICA) is no doubt a signal mark of 
a c h i e v e m e n t  a n d  e x c e l l e n c e ; 
conspicuously, such award is to be placed 
on the o�ce wall or table where eyes can 
easily see and take in the message that the 
awardee is not just an ordinary person, but 
rather, a person of wo�h who has made 
wider impact on his/her immediate 
community or constituent.

Come December 10 th , 2022, Nigeria 
Credit Industry Awards is going to be the 
best, the biggest, and the most exciting 
award event. Do you know why? The 
impact of ICA now being a Cha�ered 
body, the 3rd largest body of credit

management elites in the world a�er the 
United States of America and United 
Kingdom is bigger, brighter, and compelling 
than it used to be.

Just have a look at the list of award 
categories mentioned below, which one 
directly and succinctly expressed your 
achievements in the past twelve months?

Now known as National Institute of Credit 
Administration (NICA) established by the 
Federal Government Act No 1018 of 2021, 
the Institute is the �rst in the world to 
develop a world class curriculum for the 
study of credit management at various 
professional development levels, as well as 
bachelor’s, master’s, and doctorial space in 
a c a d e m i c  p r o g r a m m e s  t h r o u g h 
collaborative pa�nership with both local 
and foreign universities. This is a big 
Institute regarded as a body of eminent 
e l i t e s  c o m i n g  t o g et h e r  fo r  c re d i t 
management profession.

Remember, you are not just motivating 
yourself for dedication to duty and showing 
others a pa�ern for contributing to 
corporate success, you are also generating 
and documenting your life history for 
posterity. If anyone is doing well, let his or 
her activities speak so at the end. How the 
end gets ended ma�ers most.

Kindly nominate yourself or someone you 
know has worked so hard and has achieved 
s o  m u c h  t o  d e s e r ve  a ny  of  t h e s e 
p re s t i g i o u s  a c c o l a d e s .  S e n d  yo u r 
nomination Now to 

registrar@icanigerian.net.

Don’t Forget,  the award investiture 
ceremony will be marked with a very glossy 
Special Edition of the Institute’s “The Credit 
Manager” magazine. An awardee will be 
required to place a full page adve� in the 
Awardees publication.

ICAN

National Institute of 

Credit Administration
NIC

A
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NICA COURTESY VISIT

IT WAS INDEED AN AUGUST VISIT 
TO THE MANAGEMENT OF LOTUS BANK

he mee�ng started at 10:35am with the Texchange of pleasantries and self 
introduc�on of staff by the Managing 
D i r e c t o r  o f  L O T U S  B A N K  a n d  t h e 
Registrar/CEO of Ins�tute of  Credit 
Administra�on. 

The Ins�tute of Credit Administra�on paid 
courtesy visit to the Management of Lotus 
Bank headed by Mrs. Araoye Kafilat Ayodeji, 

ndFICA on August 2 , 2022. The mee�ng was 
led by Prof Chris Onalo, the Registrar/Chief 
Execu�ve officer of the Ins�tute, in company 
with Dr. Felix Amieoyeofori, FICA, a Fellow 
and Governing Council Member of ICA. Also 
in the mee�ng were Miss Duru Chinonso, the 
Execu�ve Personal  Assistant to the 
Registrar/CEO, and Mr. Samuel Doyah, Head 
of Training and Publica�ons of the Ins�tute.

It was a very inspiring mee�ng at the 
conference hall of LOTUS BANK, 30A 
Adetokunbo Ademola Street, Victoria Island, 
Lagos.

The Managing Director of LOTUS BANK, Mrs. 
Araoye Kafilat Ayodeji as the pioneer 
Managing Director /CEO of Lotus Bank, has 
the mandate of se�ng up the Bank and 
laying a solid founda�on for profitable 
opera�ons, including the day to day running 
of the organiza�on and responsible to the 
Board. sharing historical perspec�ve of the 
bank, she explained that the bank in started 
it opera�ons a year ago working hard to be 
one of the best banks in terms quality and 
standard with a view to leading in its areas of 
focus; stressing that her management team 
was ensuring that the bank has spread all 
over Nigeria.

The bank's founda�on principle is providing 
finance to businesses without charging 
interest.

Mrs. Araoye Kafilat, FICA, is a strategic and 
innova�ve execu�ve  who translate business 
vision into ini�a�ves that translate into 
organiza�onal  performance, profitability, 
growth, and employee engagement, The big

Mrs. Araoye Kafilat Ayodeji, FICA

madam is an empowering leader with a 
unique perspec�ve and apprecia�on that 
human capital is every organiza�on's 
greatest asset, A genuine influencer who 
thrives in tough situa�on and challenge, and 
translates visions and strategies into 
ac�onable, value-added goals and business 
success. She further explained that LOTUS 
BANK is a business partner bank deeply 
rooted in project funding, commi�ed to 
inves�ng in profit yielding projects that has 
sensible commercial values, as well as 
d e e p e n i n g  fi n a n c i a l  i n c l u s i o n  a n d 
broadening the array of non-interest lending 
available to the banked, unbanked, and 
under-banked popula�ons. The lending 
modal i�es for  such businesses and 
transac�ons were clearly explained by the 
tac�cal, intelligent and innova�ve bank 
director. Mrs. Araoye Kafilat Ayodeji affirmed 
that Lotus bank was established to make 
funding not only available, accessible to 
businesses, but also stress less and less 
cumbersome.

Amieyeofori, FICA, who explained the need 
for Nigeria to migrate  from a cash-based 
economic system to a  credit-based  
economy which has become the modern 
bus iness  financ ing  op�on.  S igh�ng 
developed economies, Dr Felix Amieyeofori, 
FICA, emphasized that as a credible 
professional body, partnership between the 
Bank and the Ins�tute was necessary in 
achieving the objec�ves and goals of the two 
i n s � t u � o n s .  H e  i d e n � fi e d  p u b l i c 
sensi�za�on on credit management and 
professional training of credit officers as well 
as managers, is a founda�onal prerequisite 
that would ini�ate the migra�on of the 
Nigerian economy from a cash-based system 
to a more credit-efficient system.

LOTUS BANK is a business 
partner bank deeply rooted in 
project funding, commi�ed to

inves�ng in profit yielding 
projects that has sensible 

commercial values, as well as 
deepening financial inclusion 
and broadening the array of 

non-interest lending available to 
the banked, unbanked, and 
under-banked popula�ons.

“

”The Registrar/CEO of ICA Prof. Chris Onalo 
and Dr Felix Amieyeofori, FICA, a Council 
Member of the Ins�tute represen�ng ICA's 
President at the mee�ng, welcomed the 
expository banking ideology of  the 
Managing Director/Chief Execu�ve Officer of 
Lotus Bank. Yielded the floor to the ICA's  
President's  Representa�ve, Dr Fel ix 

Managing Director of LOTUS BANK

public sensi�za�on on 
credit management and 

professional training of credit 
officers as well as managers,
is a founda�onal prerequisite 

that would ini�ate the 
migra�on of the Nigerian 

economy from a cash-based 
system to a more 

credit-efficient system.

“

“
A medium sized, glossy and high quality 
exe c u � ve  m e m b e rs h i p  p l a q u e  wa s 
presented to the Managing Director/Chief 
Execu�ve Officer of Lotus bank Mrs. Araoye 
Kafilat Ayodeji, FICA by the Ins�tute of Credit 
Administra�on, Nigeria.

The Managing Director of Lotus Bank 
thanked the ICA Registrar and his team for 
the mee�ng, expressing how she has been 
enlightened and educated by the visit, 
promising to partner with the Ins�tute in 
various capaci�es as she assured that her 
door will always be opened to the Ins�tute at 
any �me.

LT - Prof. Chris Onalo, FICA, Registrar/CEO, ICA, Mrs. Araoye Ka�lat Ayodeji, FICA, MD/CEO, Lotus Bank, and 
Dr. Felix Amieyeofori, FICA, ICA Council Member and Management Sta� of Lotus Bank, during ICA’s cou�esy 

visit to the Bank, August 2, 2022 in Lagos.
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ICAN

Post-Chartered Development Fund
Since 1992

National Institute of Credit Administration 
...Nigeria’s most prestigious body of eminent credit management elites

Chartered by Act of Parliament No 1018 of 2022

Fellows (FICA):

-          A Fellow who is an MD/CEO            -              N200, 000.00

-          A Fellow who is an ED/GM               -              N150, 000.00

-          A Fellow is a DGM/CRO/CFO        -               N100, 000.00

-          A Fellow at other level                       -               N75, 000.00

Members (MICA):

-          A Member who is a Credit Manager or similar position             -         N50, 000.00

-          A Member who is a Credit Controller or similar position           -         N40, 000.00

-          A Member at other level                                                                       -         N30, 000.00

Associates (AICA):

-          An Associate at whatever level                 -        N20, 000.00

Corporate Member:

- Corporate Member              -    N500,000.00

The Institute's banking details are stated below: 

                                                               Institute of Credit Administration:   
          Zenith Bank plc, Account No: 1012404772

          United Bank for Africa, Account No: 1018224125 
            Heritage Bank, Account Number: 5100361603

      Lotus Bank, Account Number: 1000660157
     Unity Bank Account Number: 0024707602

                  

I look forward to celebrating this feast with you all.
 
Warmest Regard From:

Professor Chris Onalo, FICA,
Registrar /Chief Executive Of cer 
National Institute of Credit Administration 
Cell Phone: 08034030160
Email: registrar@icanigeria.net

Being oppo�unity as provided for in the Act to  appeal for mandatory financial levy from all our 
Fellows, Members, Associates, and Corporate Members to enable the Institute build a strong 
Post-Chartered Development Funds so we can clear some other outstanding �nancial 
commitments and implement related maters. 

Please take note, in line with the provisions of the law as contained in the Act, the Institute will 
maintain a comprehensive register of Fellows, Members, Associates, and Corporate Members that 
has made mandatory �nancial donations to the Institute.

Please �nd beow the structure of the mandatory  financial levy:
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SEMINAR TOPIC:

Fundamentals of Fundamentals of 
Corporate CreditCorporate Credit
Fundamentals of 
Corporate Credit

National Institute of Credit Administration (NICA)

Tuesday 27th - Wednesday 28th September, 2022

10:00AM

Discount available from five (5) participant and above from an organization

N50,000

N90,000

MORTGAGE & 
MICROFINANCE

OTHERS

Training Venue: Virtual (Zoom) 

(Per Participants for two days)
ONLINE

FINANCE SECTOR

 This two-day course concentrates on single obligor 
analysis, both qualitative and quantitative. The topics covered 

enable credit practitioners to review market situations, 
assess cash �ow and credit implications.

training@icanigeria.netFOR ENQUIRIES: 0818 356 9522, 0802 331 4598www.icanigeria.net

Participants would be awarded a certificate of attendance 

Facilitator 1

Mr. Bamidele Oseni
Facilitator 2

Dr. Isaac Makilolo
MD/CEO - Ugberhen Nigeria Limited.

,FICA ,MICA
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A well-de�ned and complete credit policy includes:

1.  Formal organization of depa�ment

2. Job description, titles and review process

3. Credit depa�ment budget guidelines

4. Credit documentation required for credit �le 

5. Methods of gathering credit information

6. Time limits for credit decisions

7. Established creditlines and procedure for establishing new lines

8. Procedure for communicating the decision to the customer 

9. Procedure for communicating the decision to management

10. Procedure for communicating the decision of the sales 

depa�ment

11. Procedure for communicating the decision to operations

12. Guidelines for dealing with and assisting marginal accounts

13. A collection policy that reduces borrowing cost

14. A collection policy that deals with slow-paying accounts

15. A collection policy that minimizes bad debts

16. A policy for unearned discounts/unauthorized deductions

17. A policy for the handling of disputes

18. A policy for the handling of returned and damaged merchandis

19. Establishment of terms of sale

20. Policies for using secured transaction for protection

21. A policy for the use of a guarantee

22. Guidelines for repo�ing to upper management 

Checklist for a Well-Defined Credit Policy
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Date: August 22, 2022

ICA ANNOUNCES APPOINTMENT OF NEW 
GOVERNING COUNCIL MEMBER

T h e  I n s t i t u t e  o f  C r e d i t 
Ad m i n i s t ra t i o n  ( I C A ) ,  n ow 
National Institute of Credit 
Administration (NICA), Nigeria's 
chartered prestigious body of 
eminent credit management 
e l i t e s ,  h a s  a n n o u n c e d  t h e 
appointment of Dr. Akintoye 
Akindele into the Governing 
Council of the Institute.

T h e  f r e s h  a p p o i n t m e n t  i s 
expected to strengthen the board 
and inject new vigour into the 
Institute that just last week got its 
long awaited national recognition after President 
Muhammadu Buhari signed into law an Act of the 
National Assembly making ICA the National 
Institute of Credit Administration (NICA), Act No. 
1018 of 2022.

Akindele brings on board long experience as a 
lecturer, nurturer and builder of future minds at 
leading schools in Africa and globally. He is also an 
investor, entrepreneur, author, and philanthropist.

Akindele is the Founder & Chairman of Platform 
Capital; Chairman of Unicorn Group; Founder & CEO 
of Duport Midstream (the �irst energy park in 
Africa); Founder, CEO & Chairman of Atlantic 
International Re�ineries & Petrochemicals Limited; 
CEO & Chairman of Diatom Impact; a Future Africa 
Awards Honoree; awarded African Business Leader 
o f  t h e  ye a r  2 0 2 2  by  A f r i c a n  L e a d e r s h i p 
Organisation; and a Business Accessibility & 
Inclusion Champion by the African Women's 
Development and Communications Network.

Platform has a presence in eight 

countries across �ive continents, and 

over 170 investments (including 

�ive global VC funds) in nine sectors. 

Platform deploys patient, value 

a c c r e t i v e  c a p i t a l  a l o n g s i d e 

international  and local  value 

investors to create champion 

businesses with the ability for 

regional scale. He sits on the boards 

of international companies such as 

Koniku, Koko Networks, Leo Flight, 

L i p a  L a t e r,  M a C  Ve n t u r e s , 

Sanivation, Tuma, Ada Animation, 

AgroBell, Big Cabal Media, Bookings 

Africa, Elect Her, Edusko, Elite CV, Koyo Nation, 

Mahoghany Studios, Merge, Milton Foods Group, 

Mobaby, PayCloud, Saferoom, Solar Fi, Strap, Valio 

Technologies, Yahshud, and Sustainability 

Truthing.

Registrar/CEO of NICA, Prof Chris Onalo, 

congratulated Akindele on the new appointment, 

stating that the coming on board of the much 

experienced human development expert 

demonstrates NICA's commitment to leverage a 

team of talented professionals with requisite 

experience, fresh perspectives and insights to 

drive NICA into the next level as a chartered 

national institute for the nation's credit economy, 

people and organizations in credit management.

Signed:	Management

National	Institute	of	Credit	Administration	

Lagos

...Nigeria’s most prestigious body of eminent credit management elites

National Institute of Credit Administration

CAIN
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AQU LIFY
WE

GRADUATES AND
CREDIT PROFESSIONALS 

Cr t &ed enit gemMana

is Fi alysna nncial A

Postgraduate
School of Credit &
Financial Management

Work Ready, Future Ready

100% Online Flexible Payment Plan
World Class Curriculum Hands-on-Learning     

APPLY NOW
www.postgraduatecreditschool.net

E-mail: academicadministrator@postgraduatecreditschool.net
Tel: 234 906 313 9403
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THE MEETING OF PROMINENT BLACK BUSINESS OWNERS IN LONDON: YOUR INVITATION

Founded in year 2012 in UK, primarily to encourage, promote, and advocate for investment and business 
cooperation between Nigeria and the United Kingdom, I write on behalf of Nigerian London Business Forum 
(NILOBF) UK, to celebrate you for contributing in no small measure to the success prole of black people in business 
not only in UK, but also around the world. We equally celebrate you for your unalloyed commitment to promoting 
and participating in black to black business partnerships and investment. May you continue to live well, may you 
continue to excel in your business life, and may you continue to earn great returns on your investment.

The Board of NILOBF which comprise of eminent, impeccable, and highly inuential personalities, like your good 
self, is requesting your identication with and support to the event that NILOBF is planning to hold sometime this 
year. The event is tagged: MEET UK’s PROMINENT AND INFLUENTIAL BLACK BUSINESS OWNERS IN LONDON 
(please see the yer below).

The Board of NILOBF is inviting you to attend this well conceived meeting. Because of the high prole nature of the 
meeting, and considering the great height that you have attained in business and investment world, as the Director 
of Nigerian London Business Forum, I will personally be contacting you on this matter.

I will appreciate it very much if you can drop me words accepting to honor this invitation or to ask any question(s) 
about NILOBF or the meeting event.

My Emails are: london@nlbforum.co.uk, registrar@icanigria.net, or chrisonalo@yahoo.com

Warmest regards,
Professor Chris Onalo, FICA,
Director, Nigerian London Business Forum, UK
Mobile Number: +447340772618(UK)
+234-8034030160(NIG)

NIGERIAN LONDON BUSINESS FORUM

MEET UK’s PROMINENT 
AND INFLUENTIAL BLACK 
BUSINESS OWNERS IN 
LONDON...

Date: Coming Soon Time: 10am - 4pm, London

We Are BackWe Are BackWe Are Back

EYEING TO DO BUSINESS IN NIGERIA

OUR KEY OBJECTIVE
To bring UK based successful and prominent black 
business owners together with their Nigerian 
counterparts to network for business and investment 
opportunities.
Sta� your registration now to a�end this event in London.

INVESTMENT INTEREST INCLUDES:

Agric Business   
Oil and Gas
Manufacturing
Renewable Energy
Construction
Education
Mining
Banking
SMEs Development  
Health
Information and Communication Technology

Real Estate
Hospitality, 
among others

Email: london@nlbforum.co.uk Website: www.nlbforum.co.uk
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ICAN

Nigeria’s most prestigious body 
of eminent credit management elites

National Institute of Credit Administration (NICA), Founded 1992

NICA Governance

National Institute of Credit Administration
Nigeria’s	most	prestigious	body	of	eminent	credit	management	elites

ICAN

member
Credit Administration (NICA).

National Institute of
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Old No 1, Mabogunje Road,
Oniru Estate, Victoria Island.

ICAN

...Nigeria’s most prestigious body of eminent credit management elites
National Institute of Credit Administration



Company
Credit
Report

CCR
Supports:

-  Decision to do or not 
    to do business with 
    another company

-  Creditline approval
    or decline decision

Get to Know Who You Are 
Doing Business With

-  Investors’ decision to
    proceed or not

If You Are Doing or 
Intends to DO Business
in Nigeria... You Need

Email us: cbscredit@cbscreditglobal.com
Website:  www.cbscreditglobal.com

-  Foreign business 
    Pa�ner’s decision to
    do or not to do business
    with a Nigerian Company

Avoid hasty business decision

Credit Business Services Global Ltd.

*

*
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